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Course Objectives:  

The course aims to: 

1. Understand the nature, scope, and evolving dimensions of Public Systems Management 

vis-à-vis traditional bureaucracy. 

2. Examine the constitutional framework governing public systems and service delivery. 

3. Analyze the changing political context, including rollback of the state, regulatory state, 

and new managerialism. 

4. Equip students with strategic management, Total Quality Management, Systems Analysis, 

and MIS tools for public systems. 

5. Explore the role of ICT in enhancing public service delivery. 

6. Develop practical skills through field studies, role-plays, and institutional analysis. 

Course Outcome: 

Upon successful completion of this course, students will be able to: 

1. Differentiate between bureaucratic systems and modern Public Systems Management. 

2. Explain the constitutional environment and roles of key constitutional authorities in public 

systems. 

3. Analyze the political and managerial shifts affecting public service delivery. 

4. Apply strategic management and Total Quality Management techniques in public 

institutions. 

5. Evaluate the use of Systems Analysis and Management Information Systems in public 

governance.  

6. Assess the opportunities and challenges of ICT in public service delivery.  

7. Critically evaluate real-world public service practices through field study and quality 

audits. 

UNIT-I 
Public Systems Management: Introduction, nature and scope; Bureaucratic System and Public 
Systems Management distinction, changing Nature of Public Service  

UNIT-II 
Constitutional environment of public systems: Parliamentary Democracy, Fundamental Rights and 
Duties, Independent Judiciary, constitutional authorities and commissions: The Comptroller and 
Auditor General, Administrative Tribunals, Finance Commission and Civil Services. 

UNIT-III 
Public System Management-Political context: Political Environment, Roll back of the State, Role 
of Regulatory State and Rise of New Managerialism and Competitive Environment. Role of 
Information and Communication Technology in Public Service Delivery. 

UNIT-IV 



Strategic management process: Strategic Assessment, Strategic Planning and Strategic 
Implementation. Total Quality Management: Concept, techniques in Public Systems 
Management. Systems Analysis: Concept and Approaches, Management Information System: 
Evolution and Framework. 

Tutorials: 2 Credits 
UNIT-V 

• “Field Study of Changing Public Service Delivery: Bureaucracy vs Public Systems 

Management in Practice” 

• “Constitutional Safeguards in Action: Role-Play of Key Constitutional Authorities” 

UNIT-VI 

• “Strategic Assessment and Quality Audit of a Public Institution” 

• Discuss the “ The Opportunities and Challenges of ICT-Driven Public Service Delivery 

in a Roll-Back State” 
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